NOTES FOR SMOOTH AND
EASY SAMPLES SHIPPING

1.

Please name
your invoice as
“Non-commercial
invoice” or
“Non-commercial
invoice - for customs
purposes only” instead
of “Commercial
invoice”.

To
speed up the
communication
regarding the parcel,
please provide us with
the contact information
of the person
responsible for
logistics at your
company.

Please define the
content as “Optical
elements - for testing
purposes only” or “Test samples”.
Otherwise, customs or logistics
companies assume that LIDARIS is buying
samples from you with the intention to
re-sell them. In this case additional import
taxes are applied (Customs Duty and VAT
for goods imported from outside the
European Union (EU). As a result,
samples will be delayed at customs
and depending on situation
customs clearance takes up
to 2 weeks.

Please always
indicate the DDP
incoterms option

(Delivered Duty Paid) when
shipping samples. Please

remember to also indicate
DDP in non-commercial
invoice and other shipping
documentation (such
waybills, notes for
courier, and
others).
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